RM Integration for Zultys PABX

« Full telephone integration for CRM Microsoft Dynamics »

Telephone exchange

« CTl for MS-CRM integrationé of f er s a f friendly bl e
interface between the telephone exchange (PBX) TAPI and CRM
Microsoft Dynamics 3.0 application, in order to speed up the user/
operator 6s access to the client/

Server

Incoming calls :

Automatic registration display (lead, account and contact) of the
caller, or automatic creation of a new activity associated to the
number if the latter is missing in MS-CRM.

Workstation

Outgoing calls:

Possibility to reach a correspondent directly through the CRM Mi-
crosoft Dynamics interface, or through the « CTI for MS-CRM Inte-
gration » search function.

FEATURES

e Compatible with the TAPI telephone exchange
suppliers MX250 and entire SIP PBX product

line.

e |Integration of « CTI for MS-CRM Integration
Searcher » application which enables an ad-
vanced search in Microsoft Dynamics CRM
according to the name, telephone numbers,
company, e-mail address, description, etc...

e Parameter management of the MS-CRM appli-
cation for window display and of the creation of
actions (activity, incident, search number on a
web site instead of the MS-CRM, etc...) ac-
cording to the callerods




Main window

Information display of telephone activities according to incoming and outgoing
call numbers registered in MS-CRM (including missed calls).

Simplified operations in order to display information, create actions or simply
search for a correspondent from the CRM base. Possibility to customize the
user interface (e.g.: Add/remove buttons, show small/big buttons or also add/
remove actions on contextual menu.)

If the caller does not exist in MS-CRM, it can be created manually or automati-
cally from « CTI for MS-CRM Integration ».
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an advanced search solution in
order to find correspondents in a
transversal manner entities for
example lead, account, contact User
and also customized entities,
according to telephone number,
name, company, e-mail address,

[7] Aso search for deactivated objects

This schema describes the different implementa-
tions from incoming call notification.

ABOUT MICROSOFT DYNAMICS CRM 3.0

Microsoft Dynamics CRM 3.0 offers an integrated management of sales processes,
L’l‘ \ marketing and client services within the working environment of Microsoft Outlook.

Microsoft This major version of Microsoft Dynamics CRM offers extended capacities of configura-
Dynamics CRM tion and integration and enhances highly personalized solutions, adapted to the busi-
ness and size of the company.

ABOUT ZULTYS TECHNOLOGIES

Zultys Technologies delivers smart communication solutions that are easy to use, de-

ploy and manage. The Zultys family of award-winning SIP-based products and software
Q’, Z U LTYS provide an'All-in-One' unified communication solution for enterprise, SMB, educational,

government and military organizations. More information: http://www.zultys.com

ABOQUT LAMBERT CONSULTI NG $° rl

LAMBERT CONSULTING is an ISV certified partner for Microsoft Dynamics CRM, Microsoft Business Solutions
and Microsoft Gold Partner established in St-Prex and Fribourg in Switzerland. For over 10 years, LAMBERT
CONSULTING has developed a recognized expertise in infrastructure management and in most technologies
associated with Microsoft. More information: http://www.lambertconsulting.ch
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